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BENEFICIARY

Your beneficiary is The Elite Friendly Society and the individual you appoint to assist with accessing and managing all benefits offered
by The Elite Friendly Society following your death.
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PLAN OPTIONS

Product Type Bank Account Details

Cremation Insert Bank Account Details for benefit refund

GCrave Bank Name: [

Grave & Tombstone

Parent & Child
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Account No: [
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GCrave & Tombstone and Service ] [ J Branch Code:

Declaration as the Society member of Elite Friendly Society

| declare that the information provided by me is true and correct.

I undertake to pay my society membership fees in the amount of R on the day of each month.

Full Name and Surname:

Date:

Signature:

This policy is administered by Elite Friendly Society FSP 52517 and underwritten by Safrican Insurance Company FSP 13413



MEMBERS BENEFITS

GRAVE:

Graves are reserved at 1zotsha Memorial Park for main members only

« Reservation certificate issued

« On claiming assistance, a grave numbered certificate is issued.

« Graves cannot be transferred from one person to another.

« Opening and closing of grave once (5 days’ notice)

- Side-by-side grave (married society members) must be requested with first members
deceased assistance. If not, another grave will be allocated.

« Should brickwork be requested (5 days’ notice) bricks, mortar and labour are for own
account.

« Permit fees are not waivered should brickwork be requested.

DOVES: (6 Months’ probation)
10 doves to be released on the day of the burial service at Izotsha Memorial Park.
Should a member require additional doves discounted rates will apply.

FUNERAL SERVICE: Burial

This service is only for main members at Izotsha Memorial Park.

« Quarter view Casket,

« Collection/delivery of deceased 50km radius only,

- Storage, washing and preparing,

« Home affairs documentation,

« Coffin spray(flowers) 100 funeral programs,

« Hearse, family car,

« 2 pole tent/2 tables/100 chairs at home, lowering device/carpets/gazebo/ 10 chairs
and 24 bottles water at grave

+ R2000 Cash

CREMATION SERVICE PACKAGES

1. BASIC CREMATION SERVICE

« Collection within 50 km radius

« Completion of all documentation at Home Affairs

« Viewing at Undertaker’'s showroom

« Cremation with cremation coffin

« Ashes placed in wooden casket

« Repatriation outside 50 km radius (see society benefits)

2. CHURCH CREMATION SERVICE

« Collection within 50 km radius

« Completion of all documentation at Home Affairs

« Viewing at Undertaker’'s showroom

« Transport to church within 50 km radius

« Church coffin with flowers

« 10 doves flown at church

« Cremation

» Ashes placed in wooden casket

» Repatriation outside 50 km radius (see society benefits)

COMBINED CREMATION SERVICE PACKAGE

« Collection within 50 km radius

« Completion of all documentation at Home Affairs

« Viewing at Undertaker’s showroom

« Transport to church within 50 km radius

« Church coffin with flowers

10 doves flown at church

« Cremation with cremation coffin

« Ashes placed in wooden casket

« Repatriation outside 50 km radius (see society benefits)
« Niche at Izotsha Memorial Park

« Plague included

« Engraving on plaque

« QR code (max 2 minutes video/memorial message)

« R1000 cash contribution for flowers/catering

« R250 cash contribution for programs

« Child/Grandchild cover included on single memberships
« Storage of Deceased Member

REPATRIATION:

This service is only for main members/spouse at Izotsha Memorial Park.

* Members that need to be repatriated from outside a 50km radius of I1zotsha

« Memorial Park within the borders of South Africa only, are brought to the appointed
Funeral parlour conducting the service. Covers members on short trips and visits less
than 30days away from registered application address.

« Repatriation Assistance for one family member towards transport/accommodation
should they need to identify the deceased society member,

« 51km to 100km R200.00,

«101km to 200km R400.00,

« 201km to 400km R600.00,

« 401km to 600km R800.00,

« 601km and above R1000.00

« Maximum storage R1000.00 @ R200 per day

« Maximum total assistance per claim R10 000.00

« All arrangements must be kept with the appointed service provider.

CHILD ASSISTANCE: Grave, Tombstone & Burial membership at 1zotsha Memorial Park

« Maximum of 5 children can be covered on a membership assistance plan (Grandchil-
dren and registered foster children can be listed)

« Discounts can be arranged on behalf of members at relevant service providers.

« Stillborn R1000 cash

«1day to 5 Years R7000 cash

« 6 Years to 13 Years R14000 cash

« 14 Years to 21 Years R28000 cash

CHILD ASSISTANCE:CREMATIONS OF FAMILY/SINGLE CEMETERY MEMBERSHIPS
BASIC: Stillborn R1000 CHURCH: Stillboorn R1000  CEMETERY: Stillborn R1000
1day to 5 years R3250 1day to 5 years R3750 1day to 5 years R5000

6 to 13 years R4550 6 to 13 years R7500 6 to 13 years R10000

14 to 21 years Basic 14 to 21 years Church 14 to 21 years Cemetery

TOMBSTONE:

« Assistance in a form of a voucher for a tombstone to the value of the membership
assistance plan taken to be used at 1zotsha Memorial Park incorporating Granite
crazy Tombstones.

« Includes 1st time installation, 1st time engraving.

* QR Code valid for 1 year, 2 minute maximum (reactivation yearly for a fee of R100.00)

« Members can request higher cover assistance for tombstone at an increased
membership fee.

10% GROCERY BIRTHDAY MONTH CASH BENEFIT:

« Main members to receive 10% on all premiums paid yearly in their birthday month. It is the
responsibility of members to ensure that the correct banking details and cell phone
numbers are updated as the society will not be held responsible for any loss of payments or
communications.

LEGAL ASSIST: (30 days probation)

« Nationwide Network of Attorneys, main members have telephonic/call back access to a
Lawyer 24 hours a day.

« 30 min consultation per major case, access to essential documents portal, wills and
testaments (A Must for every member) account disputes, judgements, employment
disputes.

« Road accident fund claims and plenty other documentation via a client portal.

PROBATIONS: unless otherwise stated.

« On 2nd months society membership payment, member qualify for accidental deceased
assistance and on 7th month society membership payment, member qualify for natural
and accidental deceased assistance.

« On Membership AGE 85+ on 3rd months society membership payment, member qualify
for accidental deceased assistance and on the 7th month membership payment, member
qualify for accidental and natural deceased assistance. Cremation memberships are paid
up after 5 Years.

SOCIETY RULES

Only one main member per Society membership and must be 18 years and maximum age

95 years.

« ID copy of main member must accompany application and full identity numbers of spouse
and children.

« Although The society is assisted by reputable service providers, the Society operates on a
"good faith" basis and benefits are paid out only as per funds available.

» The main members will receive monthly notices of deaths and assistance payments by the
society.

« Ayearly audit report will be done by the administrator and published to main members
only.

« Should the need arise, premiums will be adjusted accordingly.

« Only South African citizens can join the Society.

« If memberships are in arrears of 45 days, your membership will be cancelled, and
re-application with probation periods will be enforced.

« The society will not assist any member if their society membership is in arrears or in
probation periods.

« Should the name, surname or identity number differ from the application for deceased
assistance to that of a death certificate no assistance will be rendered to the society
member.

« No person can be replaced by another once assistance has been rendered on any
membership.

« If any member should defraud the society, legal steps will be taken against them.

« All complaints must be forwarded to the secretary “The Elite Friendly Society” in writing
within 30 days.

« A R10 administration increase across the board irrespective of date joined will be effective
every year from Ist February 2027. 10% grocery birthday benefits will increase.

« Limited number of graves can be reserved as per age group. First come first secured.

« Should family make use of own service providers, the society will not assist the family in
paying any benefits out.

« Any party can cancel giving 30 days written notice.

« There is no surety or surrender values to this society membership.

« Membership fees are payable once every year for the above benefits, but main members
can negotiate to pay the membership fees over a 12-month period.

« All claim correspondence will only be with the main member or their beneficiary.

« Izotsha Memorial Park rules and regulations must be always adhered to.

HOW TO CLAIM

» Membership assistance please call 067 400 8809

« Fully completed, signed claim form

« Copy of a signed policy document

« Certified Copy of the deceased'’s identity document

« Certified Copy of the death certificate

« Fully completed DHA1663 Notice of Death Form

« Certified Copy of the beneficiary identity document

« If the cause of death is unnatural - a completed police report is required
« Nominated Family Members (e.g. Spouse, Children,)

« Fully completed, signed claim form

« Copy of a signed policy document

« Certified copy of the Principal Member's identity document

« Certified Copy of the deceased’s identity document

« Certified Copy of the death certificate

« Fully completed DHA1663 Notice of Death Form

« Certified Copy of the beneficiary identity document

« If the cause of death is unnatural - a completed police report is required
« Proof of nominated RSA bank account for benefit payment
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